Service Technicians to Scandinavia/Northern Europe

Nel is a global, dedicated hydrogen company, delivering optimal solutions to produce, store, and distribute
hydrogen from renewable energy. We serve industries, energy, and gas companies with leading hydrogen
technology. Our roots date back to 1927, and since then, we have had a proud history of development and
continuous improvement of hydrogen technologies. Today, our solutions cover the entire value chain: from
hydrogen production technologies to hydrogen Fuelling stations, enabling industries to transition to green
hydrogen, and providing fuel cell electric vehicles with the same fast fuelling and long range as fossil-fuelled
vehicles - without the emissions.

About the job.

As a Service Technician in Nel Hydrogen A/S - Service Department, you will be responsible for performing
Service and maintenance of hydrogen filling stations primarily in Europe. The base for our Service
Department is in Lind near Herning, but as we are developing internationally, with stations in several places
in the world, you will also have to work with technicians from other parts of the world. You should expect
100-175 travel days a year, duration of travel varies from 1 day up to 2 weeks, and when you are not
performing service on-site, you are at home at the head office in Herning. You will most often perform your
work from the service car and most often you will be two technicians at a time to perform the service tasks.
You will report to our Resource & Planning Manager Europe.

Your tasks include the following:

e Work to the highest safety standards whilst ensuring that service targets are met

e Carry out periodic service and maintenance in accordance with Nel' specifications alongside both
electrical, mechanical, and hydraulics component replacement and troubleshooting

e Perform documentation and reporting to the Engineering Department/management about potential
faults and quality issues in the equipment.

¢ Proactive contact with customers regarding completed and upcoming service and repairs

e Work with subcontractors / other technicians on-site

e Participate in safety and product training at our global training center

e You should expect to participate in planned On-call duty (approximately every 8th week/weekend)

Qualifications needed for the position:
e Electrical, mechanical, or cooling education accompanied by a passion to develop your skills further
within these fields.

¢ Understands reading of electrical diagrams or technical drawings.

e Good computer skills: experienced in handling different tools or systems to monitor work and
documentation.

e Experienced in working according to service instructions or procedures/standards.

e Asignificant understanding of and commitment to the highest standard of health and safety in the work
environment.



* You have a desire to travel and to experience the world through your job and that you can commit to
English, written as well as spoken, on a high level.

¢ You may have some experience in performing service work e.g., from the Qil/Gas industry or the like,
with high safety standards and requirements.

¢ You may have experience working with flammable/explosive gases and high pressure.

¢ You may have previously had travel work and may have experience working with the customer on their
site.

e Valid driver's license

To apply, please send your application and CV as soon as possible to recruitment@nelhydrogen.com

Applications are processed on an ongoing basis. If you want further information about the position, you can
contact or send an email to Director Service Europe |Kim F. List| kimli@nelhydrogen.com |+45 22307809

Equal opportunity employer

Nel is an equal opportunity employer, and all qualified applicants will receive consideration for employment
regardless of race, colour, religion, sex, national origin, disability status, protected veteran status, or any
other characteristic protected by law. All employment is decided based on qualifications, merit, and business
need.
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